
USER GUIDE

Letscoin App



The Letscoin app is free for iPhone and Android smartphones. 

1. Search for Letscoin on your App Store or Google Play Store and download the app.

2. Tap on the  icon of your newly downloaded app to register your Letscoin account.

Depending on your phone’s make and model, the 
following additional security features can be setup too:

• Fingerprint (Touch ID)
• Facial recognition (Face ID)

Getting Started
APP DOWNLOAD & USER REGISTRATION

Download

Extra security options

1. Enter your phone number then tap 

2. Insert the OTP that has been sent to you. The OTP 
can be found in your SMSes on your phone.

3. Create a unique PIN (Make sure it’s a number that 
you will remember)

4. Tap        , and once you have completed all the 
fields with your details, tap

Registration



Home Screen
MENU & BUTTONS

HOME SCREEN
DASHBOARD

MAIN MENU

BUTTON:

SIDE MENU

Wallet BAlance

BUTTON:

Notifications

BUTTON: 

QR SCANNER

WHAT IS A QR CODE? 



Recharge
TOP UP Your acCOUNT

1. Tap the Top Up button on your Home Screen.

2. Enter your unique voucher code and tap 

3. Once the the voucher has been approved, 
your account will immediately be Topped Up.

NOTE: 

Once a voucher code has been 
used, it cannot be used again.

NOTE: 

On Home screen, refresh your Dashboard 
by (swiping down).



1. Tap the Invoicing button on your Home Screen.

2. Tap Outgoing at the bottom of the screen.

3. To issue a new invoice, tap on       

4. Complete all the information fields, and tap 
    

5. Once confirmed, the invoice will be sent to the 
recipient for approval.

Outgoing Invoices

With your QR code 
1. On your Home Screen, tap on        

2. Tap on My QR.

3. Once the other user that’s sending you Letscoin, has their QR scanner open, they simply need 
to hover over your screen that’s displaying your unique QR code.

Recieve Payments
Get paid IN LETSCOIN

YOUR PHONE

OTHER USER



Using a Phone Number 
1. Tap the Transfer button on your Home Screen.

2. Complete all the information fields and tap

3. If all the details of the Checkout Summary is 
correct, tap  to transfer the Letscoin.

1. On your Home Screen, tap     

2. If you are with the person, hover your phone 
above their QR Code displayed on their 
screen.

3. Alternatively, if you have previously saved the 
person’s unique QR code, upload it from your 
photo library or the folder you saved it to on 
your phone.

4. Complete all the outstanding information 
fields and tap 

5. If the details of the Checkout Summary is 
correct, tap  to transfer the 
letscoin.

Using a QR Code

Send Letscoin
pay or transfer to other Users



Incoming Invoices

1. Tap the Invoicing button on your Home Screen.

2. Tap on Incoming in the bottom left hand corner.

3. If you are happy with the invoice, tap 

4. If all the details of the Checkout Summary is 
correct, tap           to transfer the letscoin.

NOTE: 

A record of Incoming Invoices that you’ve paid can 
be found in your notifications on the Home Screen. 

Tap         to view all Notifications.

NOTE: 

A detailed overview for each transaction made 
can be found by tapping            in the Main Menu 
on the Home Screen.              



Scan QR Code 

PAY AT THE MERCHANT’S STORE

1. On your Home Screen, tap    

2. Hover your phone above the Merchant’s QR 
Code.

3. Complete all the outstanding information fields.

4. Once confirmed, the Merchant will be   
successfully paid.

Merchants
FIND & PAY MERCHANTS

Paying a merchant while in store is quick and easy.



Once you select a merchant, you have an option of paying them from this screen.

1. Tap
2. Choose either Transfer money to Wallet or Scan QR code as a payment method.

Find a merchant

Transfer money to Wallet

Scan QR Code

Pay a Merchant after finding one that you like

1. Tap the Merchants Button on your Home Screen.

2. A list of the registered Merchants will appear.

3. In the Search Block type in the specific area or 
type of product/service you are looking for. Add 
field area

4. Tap  to view the map.

1. Tap 

2. Add amount of Letscoin you need to 
pay the Merchant.

3. Add a note

4. Tap      to confirm payment.

1. Tap

2. Hover your phone above the Merchant’s 
QR Code (eg. on website or flyer) 

3. If you have previously saved the 
Merchant’s QR code, upload it from 
your photo library or the folder you 
saved it to on your phone.

 

4. Complete all the outstanding information 
fields.

5. After confirmation, the Merchant will be 
successfully paid.

You don’t have to be in a merchant’s store to pay them. 
Discover new, or find previously used Merchants on the app.

PAY A MERCHANT FROM ANYWHERE



Any Merchant or Service provider may withdraw their funds when they need it. There are applicable 
charges to this service depending on their nominated payment gateways

1. Tap the Withdraw button on your Home Screen.

2. Tap

3. Type the amount you would like to withdraw.

4. Insert the OTP that has been sent to you. The OTP 
can be found in your SMSes on your phone.

5. If successful, a pop up notification along with the 
voucher code will appear on your screen. Tap 

6. Go back to Withdraw button in step 1, this time 
      tap 

7. Your newly generated voucher will appear on 
screen. Tap on the voucher to view it in full.

8. Tap         to send it to the service number you 
received when you signed up.

9. Funds take up to 3 days to appear in your 
nominated account. 

Withdraw
FOR merchants & Service Providers 

2.

6.

NOTE: 

Cash Options are subject to location and 
Merchants are informed at all times of 
their options.       

NOTE: 

This function is strictly for 
Merchants and Service 
providers only.



Side Menu

1. Tap        on your Home Screen

2. Tap         

3. Choose an app to share the link.

4. Send to your family member or friend.

SHARE with FriEnds

Getting app support and sharing the app with family and friends is easy. More information such as 
the following can be found in the Side Menu too: 

1. Settings
2. Frequently Asked questions
3. Terms & Conditions

1. Tap        on your Home Screen

2. Tap  , in the menu on the left of your 
screen.

3. Choose the method you prefer to contact us with 
and send us a message.

Support

NOTE: 

You can easily change your 
password on the Settings Screen.

This can be accessed through both 
the Main and Side Menu.

EXTRA INFORMATION & FEATURES


